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Hotspot Hits for

October 17, 2003
By Wi-Fi Planet Staff

. The Wi-Fi Guys of Finland,
Minn., have set up another hotspot,
thistime at the Inn at Oyster Point
near the San Francisco Airport. The
Cape Cod-style hotel has for-fee Wi-
Fi service for anyone who picks up
a password when checking in at the
front desk or pays by credit card
when they access the log-in screen. -
- October 17, 2003

. Dickenson County in the state of
Virginiasaysit'sthefirst in the
state to deploy county-wide
wireless broadband. The Dickenson
County Wireless Integrated
Network launched this week, and
provides Wi-Fi based broadband to
consumers and businesses alike.
The WLAN equipment they
provide to subscribers links back to
afiber optic line. The service
offered istypical of most ISPs --
$39.95 a month for example gets an
individua "Surfer"-level subscriber
unlimited access to the Internet at
speed of 256kbps. Faster speeds
cost more, and SOHO and
commercial connections for
multiple or unlimited users cost a
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Cisco SYSTEMS

CISCO MOBILITY FAST TRACK

Preparing for Wireless LANs

The article lays out the considerations for preparing an
enterprise WLAN. Documenting user application and
bandwidth requirements, choosing the appropriate
technology and products, and completing a
comprehensive site survey prior to installation will help
you deploy a wireless network that meets or exceeds
your company's -- and your users' -- greatest
expectations. Included are a site survey checklist and
sample of an "outside in" site survey method. Register to
download.

Wireless LAN Security in Depth

This paper frames the WLAN implementation within the
context of the overall security design. SAFE represents a
system-based approach to security and VPN design. This
type of approach focuses on overall design goals and
translates those goals into specific configurations and
topologies. In the context of wireless, Cisco recommends
that you also consider network design elements such as
mobility and quality of service (QoS) when deciding on an
overall WLAN design. Register to download.

Capacity, Coverage, and Deployment
Considerations for IEEE 802.119g

802.11g is an exciting new technology that offers
additional performance, while providing investment
protection for 802.11b clients through backward
compatibility. By using previous technologies and
economies of scale, 802.11g devices are available at little
or no additional cost relative to 802.11b. As such, there
are many reasons to begin migrating from 802.11b to
802.119g. Register to download.

Radio Management for Effective WLAN Deployment,

Operations, and Security

Explore how to use radio management--a feature of the
Cisco Structured Wireless-Aware Network (SWAN)--to
easily and effectively deploy, operate, and manage a
secure wireless network. In this audiocast, hear the
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lot more (the max isfor an actual experts discuss how wireless LAN (WLAN) radio

T1), and installation fees apply. -- management can help you better detect malicious or

October 17, 2003 employee rogue access points, detect interference,
perform site surveys, and manage daily WLAN
operations. Register to download.

. City Network saysit has
completed installation of Wi-Fi in

guest rooms and common areas
around the Far Eastern Shangri-La >=> Wi-Fi Planet Marketplace

Hotel Taipei in Taiwan. The ® Wireless:
company was granted the contract Ma e Smart Choice!
for thisin bids early this year, and 3Com® Wireless: Make the
they say the success of the Sl Chusieel solution
deployment has lead to a contract

for similar WLAN deploymentsin n...“muﬁ

hotels chain Charming Hotels and BVS Handheld

apartment provider Serviced Spectrum Analyzer
Apartments. -- October 17, 2003

W air [IB‘“I.[:!;I'I‘I

Wireless broadband Management

. Amsterdamn-based WISP

Trustive announced its high-speed

wireless hotspot service, located in areported 1,100 locations. Trustive users use provided client
software for Windows (98/NT/2000/X P) to access the company's public access hotspots. The
company has locations in Germany, the Netherlands, France, Sweden, Norway, Italy, Lithuania, and
the UK, and afew in Asia, Canada, and the U.S. The price of the service ranges from 4.95 euros per
month plus .075 eurocents per minute, up to 49.95 euros per month for 1000 minutes (plus .05
eurocents per minute over that). -- October 17, 2003

October 17, 2003

RELATED ARTICLES

Free or Fee? The Hotspot Debate Continues

Canucks Cooperative on Hotspots

Kinko's Opens First Hotspot

@ Email this article to a colleague

Gn to a printable version of this story
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Learn about easy to use,
affordable, and secure VPN
access at the F5 Secure

Remote Access Showcase
on internet.com

Whitepaper: Addressing
Enter prise Remote Access

Challenges

Learn why these three core
components--Connectivity,
Security, and
Performance/Administration--
are essentia in an enterprise-
grade remote access solution
and how SSL VPNs are
addressing them. Download

this whitepaper.

Success Story - F5
Networ ks Helps Santa
Barbara Charter Fly

Read about Santa Barbara
Charter's success in
employing F5's FirePass 600
SSL VPN asan affordable
and effective method for
ensuring constant and secure
access to their server and the
critical information it
contains. Click here to
download.

Essential Wi-Fi Research

Now Available!

802.11 Wireless LAN

Security: Usage

Expectations, & Strategies for the
Future

More Research

Whitepaper: IP Telephony in
Branch Networks--The Case for

Voice Boundary Routing

Wens

Kinko's Opens First

Hotspot
By Eric Griffith

In April, Kinko's and T-Mobile
Hotspot announced plans to put

hotspots in Kinko's locations
around the country. Because both
companies call Dallas, Texas, home
(themain T-Mobile USA officeis
in Bellevue, Wash.), thefirst of
those locations goes live today at
the Kinko's store on Greenville
Avenue there. That launch will
feature a "cutting of the Ethernet
cord" by company executives.

Jeff Heyman, retail vice president
for Kinko's, is one of the execs
who'll be there, scissorsin hand. He
told Wi-Fi Planet that the
Greenville store is the perfect
launch location because it
"addresses alot of mobile
professionals.”

That road warrior marketplaceis
one of the big differentiators for T-
Mobilein getting Kinko'sas a
partner. While the company's
hotspot service is available in many
airport lounges which might be
frequented by businesstravelers, its
largest partners have been cafés:
Starbucks coffee shops (2,300
locations to date) and Borders
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Cisco SYSTEMS

CISCO MOBILITY FAST TRACK

Preparing for Wireless LANs

The article lays out the considerations for preparing an
enterprise WLAN. Documenting user application and
bandwidth requirements, choosing the appropriate
technology and products, and completing a
comprehensive site survey prior to installation will help
you deploy a wireless network that meets or exceeds
your company's -- and your users' -- greatest
expectations. Included are a site survey checklist and
sample of an "outside in" site survey method. Register to
download.

Wireless LAN Security in Depth

This paper frames the WLAN implementation within the
context of the overall security design. SAFE represents a
system-based approach to security and VPN design. This
type of approach focuses on overall design goals and
translates those goals into specific configurations and
topologies. In the context of wireless, Cisco recommends
that you also consider network design elements such as
mobility and quality of service (QoS) when deciding on an
overall WLAN design. Register to download.

Capacity, Coverage, and Deployment
Considerations for IEEE 802.119g

802.11g is an exciting new technology that offers
additional performance, while providing investment
protection for 802.11b clients through backward
compatibility. By using previous technologies and
economies of scale, 802.11g devices are available at little
or no additional cost relative to 802.11b. As such, there
are many reasons to begin migrating from 802.11b to
802.119g. Register to download.

Radio Management for Effective WLAN Deployment,

Operations, and Security

Explore how to use radio management--a feature of the
Cisco Structured Wireless-Aware Network (SWAN)--to
easily and effectively deploy, operate, and manage a
secure wireless network. In this audiocast, hear the
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road 24/7. We have counters for 3Com® Wireless: Make the Wireless broadband Management
Smart Choice! solution

users to plug in to power laptops,
Tid
BumbleBee ¥<

there's extra help for those who
need to print, collate or bind
BVS Handheld
Spectrum Analyzer

woww . airpath.com

documents.

"Starbucksis cool because you can
have coffee while surfing, but if
you want to do business, you go to
Kinko's.

He also points out that the nearness of many Kinko's outlets to universities will help drive studentsto
use the hotspots. T-Mobile Hotspots' vice president and general manager, Joe Sims, says they'll be
making announcements soon about some large college campuses where T-Mobile isinstalling public
access Wi-Fi.

T-Mobile and Kinko's plan to have 170 hotspots open by the end of October in the rest of Dallas and
in northern California, New Y ork and New Jersey. Locationsin Los Angeles, Chicago, and
Washington D.C. should be live by the end of the year. By April 2004, they expect to have all 1,100
locations with Wi-Fi. (The one exception is the small Kinko's branch in its own corporate
headquartersin Dallas, but the main office is already outfitted with Wi-Fi anyway.)

Kinko's locations already offer connections for users who bring in their laptops to connect to an ISP
viadial-up, aswell astheir own broadband connected workstations. Heyman thinks the Wi-Fi access,
used by mobile pros with their own equipment, will probably eat into the former; the workstations are
used for last minute document changes for the most part. They plan to track what gets the most use
over the next few months and will remove or add connections as needed. They're still in discussions
on whether to sell or rent any Wi-Fi cards or equipment -- the concern is the need for more advanced
technical support than Kinkao's personal can supply.

Still, Kinko's employees (called team members by the company) will be getting training to provide
assistance to users of the T-Mobile hotspot.

T-Mobile Hotspot prices are $29.99 a month for unlimited ($19.99 if you have a T-Mobile wireless
phone) or $9.99 for a 24 hour day pass.

Currently T-Mobile Hotspot, which has the largest public access Wi-Fi network in the U.S, does not
allow any roaming onto its network, nor does it have partnerships so subscribers can roam on other
hotspot networks.

General manager Sims says "We've declared publicly that we will have roaming, both in and out [of
our network]. What keeps us from doing it to date is the quality of service we provide for our
subscribers. That's key -- not many can step up to that."

T-Mobile is known for making sure all of its hotspot locations use afull T1 line for backhaul -- a
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tactic seen by some as far too expensive. Sims says other issues include working with other back-end
billing systems that there aren't very many hotspots out side of T-Mobile's.

"We have to have something to trade," says Sims. "We're in discussions with several of them now."
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